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ChiroSUITE RDP Server Contract

Completion of this form is required to make use of or alter your use of ChiroSUITE’s RDP Servers. This form will always completely
replace previous forms, so please fill out all the information appropriately. You can fax back the completed form using the toll-free
fax number above or are welcome to scan & email the form to support@chirosuite.ca. Please just always be aware of security
concerns when emailing sensitive information — we do not recommend emailing payment forms with credit card or bank
information! All RDP hosting & maintenance fees are in addition to your regular ChiroSUITE support and leasing fees.

ChiroSUITE’s RDP Server gives you remote access to a hosted server setup specifically for your clinic. Licensing allows for
simultaneous remote access from any location with an internet connection up to the number of licenses you have — from your clinic,
a secondary/satellite office, trade show, or even from home. Servers are offline daily from midnight to 5am for maintenance.

1. Clinic & Clinic Owner Information
Sunbaked Software Inc. only recognizes the same clinic owner as provided in the ChiroSUITE Agreement.

Clinic Name Clinic Phone Number

Clinic Address (Street, City, Province, Postal Code)

Clinic Owner Name Clinic Owner Email Address (same as registration email) | Clinic Owner Personal Phone Number

2. ChiroSUITE RDP Server Options
Please fill in each & every box.

/ Base RDP Server — Each server is a physical machine dedicated to your clinic. It includes 5 simultaneous user licenses,
RDP printing software, anti-virus/firewall software licensing & maintenance. $150/server/month.

Enhanced Access Security — | wish to enhance my server security by limiting access to the server by IP address. This may
require you to have a dedicated IP address through your ISP, but provides the best security by limiting access to your
clinic only! You can extend this functionality to any staff member or access point you desire by providing the IP address
of each location. If you do not have a dedicated IP, you may have to provide a new IP address from time to time as it
changes.

Additional Access Licenses — You can purchase additional simultaneous access licenses in 5 packs for
$50/month/5Licenses. Indicate how many additional license packs you would like.

Server Maintenance — We perform regular server maintenance included in the hosting cost (no longer than weekly, it
/ depends on needs). We require that you logout of ChiroSUITE & the server properly each & every night. An additional

$25 will be charged per user, each & every time we need to deal with users not logged out. If you have staff that aren’t
able to logoff properly, we recommend making it part of your EOD process.

/ | understand that we will be charged an additional $25 each & every time staff/practitioners do not exit out of
ChiroSUITE or the server properly, causing additional time to perform regular maintenance!

| agree with the ChiroSUITE RDP Server Agreement. If you have any questions or concerns, please ask before signing.

Clinic Owner Printed Name Clinic Owner Signature Date
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